
 
 
 
January, 2007 

 

To Whom It May Concern: 

 

Reference:  Knights Security Services, LLC 

 

It is my pleasure to recommend Knights Security Services, LLC.  While attending 

the United Financial Services Group convention last year, I decided to upgrade our 

security system with two color cameras.  After talking to several vendors, I decided 

to work with Knights Security for the following reasons: 

 

1. The President of Knights Security Services was happy to arrange for a 

technician to travel from Philadelphia, PA to Salisbury, MD to assess my 

business needs.  Other companies felt they could not warrant the three-

hour drive. 

 

2. The technician called shortly after the convention and arranged to come 

to the center.  After looking at the two color cameras, I decided to install 

nine new color cameras and a Digital Video Recorder.  I felt that this new 

system was necessary to insure safety and security of our check cashing 

business.  City, county, and state police often use our system to help them 

locate persons,  also, a Special Agent from the Social Security 

Administration used our system to find people trying to cash more than 

one SSI or SSA check.  The technician was very well prepared and 

knowledgeable about the system and the installation went smoothly. 

 

3. The technician has made several trips to our center to ensure our 

satisfaction and I am very happy with their service.  The system is very 

user friendly and the picture quality is exemplary.  Since we have 

installed this system, we have won four court cases using our color 

pictures.  This may not have been possible with our lower quality black 

and white photos. 

 

I am very pleased with the quality of service and installation that Knights Security 

Services has provided and highly recommend this company to any one interested in 

a new security system or a system upgrade.  Please feel free to call me if you should 

have further questions. 

Cordially, 

 

 

Paul W. Coffin, Jr. 

 

   


